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Law Enforcement Response

Get out from under 
law enforcement 
requests and 
take control

With more than 5 billion global users, the internet is an essential part of our daily lives. Our personal 
data must be traded to perform even the most mundane of activities.

The rise in online activity has made many the unsuspecting target for cybercrimes and their personal 
information the subject of lawsuits or law enforcement investigations. Due to the sheer amount of 
data managed, companies tasked with responding to law enforcement requests (LER) and other 3rd 
party information requests can easily find themselves under water if they do not have an efficient 
response process.

Effective management of law enforcement responses requires access to a tech-enabled, global 
solution that addresses:

• Stringent response deadlines which differ by country
• Nuances of international response requirements to ensure compliance
• Specific intake, triage, and production requirements by industry
• Multi-lingual response needs
• Quick and accurate searching of multiple data sources
• Ability to meet staffing needs as volumes increase

Integreon’s years of experience providing smart process-and resource driven solutions enable us 
to address this legal challenge. Our Subpoena and Law Enforcement Compliance Services help 
organizations establish an approach to eliminate their growing backlog and manage incoming and 
future law enforcement requests. For organizations able to charge a processing fee, compliance 
could go from an operational budget strain to a cost-neutral or revenue-generating activity.

What we can do: 
Integreon’s dedicated team of subject matter experts will develop a custom plan which may include:

• Six Sigma-based process assessment
• Comprehensive set of recommendations to improve efficiency and reduce costs
• Scalable, cost-effective delivery support model
• SLA-driven processes managed to ensure quality and on-time delivery of work product
• Process redesign accompanied by detailed documentation, including revised workflows, 

playbooks, and reporting
• Dedicated global team to perform intake, triage, and/or production of law enforcement requests
• Integration with technology to track volume and handling of law enforcement requests
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