
As the only end-to-end cyber incident response (CIR) solution downstream of forensics, Integreon 
understands the role of speed and accuracy during first pass CIR reviews. Historically, this has been 
a highly manual process that could result in errors, inaccuracies, and bottlenecks. Integreon knew we 
could do more and do it better for our clients.  

Leveraging deep CIR expertise honed over five years working across industries, jurisdictions, and 
document types, Integreon’s center for innovation, i-Lab team developed CyberHawk-AI, the first 
CIR ML application.   

Fast, accurate, and always learning
Built uniquely for CIR review, CyberHawk-AI provides unprecedented speed, quality, accuracy, and 
price transparency – independent of document type.

Other benefits and highlights include:

• Automated first pass review significantly reduces turnaround times 
• Predictable pricing, independent of document types
• High quality and accuracy even for the largest timebound manual reviews
• Trained on 30 common data points
• Integrates multiple proprietary CIR-specific tools developed and tested over many years
• Establishes entity-level association with data points
• Automated quality control triggers based on business rules
• All outputs validated by cyber quality experts from Integreon’s dedicated CIR team
• ML-platform learns as it goes based on responses from Integreon’s cyber quality experts

The CyberHawk-AI Edge 

CyberHawk-AI - 
first cyber incident 
response machine 
learning application

Cyber Incident Response Services – CyberHawk-AI

Origin

Designed specifically for CIR 
capturing years of nuanced 
learning across document 
types and complexities

Speed

Significant time reduc for 1st 
pass review applicable across 
99% of documents

Applicability

• 34 document types including 
PDF, xml, and excels

• Establishes entity-level 
association with data points

Accuracy

• Human in the loop” with 0 
risk of error as all output runs 
through a human layer

• ML provides element-level 
confidence scores, triggering 
manual review when needed

5K+
projects

5K
industries 
covered

34+
complex 
document 
types handled



Learn how Integreon can help your organization do more and do it better.  
Contact us today at info@integreon.com or visit integreon.com. 

Integreon is a trusted provider of legal and business outsourced services to corporations and law firms worldwide.  
Through our global delivery centers, we provide expert support for a range of legal, regulatory, creative design, and  
administrative needs, with a proven ability to transform our clients’ business performance. 09/22

Process and technology built on experience
Integreon is a pioneer in cyber incident response having reviewed over a billion documents, 
consolidated and notified millions of entities, and honed a cyber-specific process. 
Our solution builds on Integreon’s 20+ year track record of helping clients meet complex, 
data-driven challenges.
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3
continents
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employees
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